People

Web X—XFA ST
RN TR

2024510A

Version 1.13J

Dream it, do it.

peoplecert.org



Table of Contents

To LE LI i 4
2. BB THITIIE oo s 5
2.1, PEOPLECERT B/ R T T U TR oo 5
2.2, HERNDF U —DEUS - BEER oot 5
2.3, B BB THITIIE oo bbbt 6
2.4, BB FHIEIBFDZET ..o 7
3. BRRICHDIE D TDEE........o i e 9
31, BRIFEATEIIAVEA—FERYET=TIEDUNT i 9
3.2, BRIEATBIIVEI—TDTRTABH (s 9
3.3 HBITOCRICHEEESIBUREMDH DT TIT =TI UICDUT e 10
3.4, BRI T BB RICRIT BEEE s 10
3.5. BECENROVSEDIEH CTZROBRICEOCEEMAEMUELIBE . 10
4, ARABERRBIRIC DUNT ittt sttt s s et sar e sabe e s be s e tnesenesanesnnenenenes 11
ST b ) A R - ¥ - 13
51. AXELOS A—TF VT HEHER (PRINCE2 TSSO T 13T —7EE) i, 13
5.2. DEVOPS INSTITUTE (DOI) A —F U T WAERER ...oiiviiiicecie et 13
6. FRBRLIBICEIT T oot s sttt e s st aesibesbe s s aeesan e ser e s bessneeetnesenesaraennes 14
6.1. EEHFSNER  ZRODEHEEIEDIRUIC DU T e 14
6.2, ARARE R E DB IIE DB ..o 14
6.3. ZRACIHGIAHOBELED + FEBDEABICDUNT cooieeeeeeeeeee et 14
6.4. ZOMDZERDBRICIABIET T T U T AT T W7 it 14
6.5, BRI ICIT U GBI G DI BB it 15
7. WEBAR—ZHERSA/NADEFE COMPATIBILITY CHECK ..iviccvrererirescrircnirirererescssnenenns 16
7. PROURCOTA U SBERIBPTDATT oo 16
7.2, COMPATIBILITY CHECK (FIBMET T W) 1ottt 17
73, HRICFITVITY ~SAREESEDER. FMERBIBT T 22
8. HREES (TJOU5—) CEGi%k. SBER~TEBRETITORN .o 27
8., BRI AT REEREEIE ..ottt 27
8.2, TERAHIA ~ BRI D T F oo 28
8.3, A R T it et et etr e 29
8.4, HBRAICRIREMEEE LTZIBE oo 31

© 2024 PeopleCert | EKEE - GEZ2Z U F 9, Process: Manage and Support Exams ID No: ECS_WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines_JP ver1.13J| 01/10/2024
2



F¥a XY ~EEINRBE

N—I3Y B{d(7 ZTERA

NEDORIE - —ERIBNDETE
1.13J 2024/10/01

A1 IDERE

SHERERIN IDF T VI T, RAERZENEEZ 7v O
1.12J 2024/09/03

—RIBHEEBM

8.5 B (CRAENFEELZIBES %8B
1.11J 2024/08/16 FUTL—LDERE

—ERRIBOIELE

2. HEBIWAEEBN
1.1J 2024/02/16 3~7DEREELEX

BT BRFEOEIE. —ERIBDIELE
1.0J 2024/02/06 YRR

© 2024 PeopleCert | EKEE - GEZ2Z U F 9, Process: Manage and Support Exams ID No: ECS_WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines_JP ver1.13J| 01/10/2024
3



1. (XU HIC

CDNXEICIE. Web R—ZRBRSANCLBF VS rTOOF) VITRBRESRIILHNDEE
ISIBBABEINTUVET T, THBAD I EEBRIE TICCDBERE X<HEHP. XOBEICDUVTHE
BUEREBZI TR,

s E—TIWY—rT7NOYFRTOBABEROER (2.1)

c FRICEAIZIVE1I-FERYED—D(CDUVT (3.1.)

* JVE1-9DI T LEH (3.2.)

* RAREREBREICOVT (4)

* ZRICHEATIBHMEICDONT (3.4.)

* Web X—ZEE K S 1/ &M Compatibility Check (E#MEF ) (7)
s EBRUBORENICDOVT (8)

HEVDIVEI—FOFEAFEDBENRCDREFIXY FTIEESNIAAREBHEHIZ L TLEL)
Ba. ELKEARAERESENGERYBICERCTET LSS, SBBROBRECERELLZIL, (BR:
24 BRFHEROESE)

SERFIIRIIZIN S 1 O NE BT CEAREES (TOU5—) LOEHRHNERTETLVEA.
PeopleCert (FFHBRTZY I3 VEKLRTLIT ( [HEREBE(ICERIDI BOERICOVLTIF. EOY3
V737C2RIT) o ZDHE. RREGEESNLEFHENEXIL. BROBFNETSHE
RHDET, FIENDFrv—DEBAZ UL TCELBEBESHDI A, Tk, SREES L DEHRNER
TEFHBRTY I3 VMETURBA. [AE8) CREBEINLEVZH. Take2 2 F 3 VEFAL
TOBRRIITEIEA.

COZFREH 7 ROMIC, BRYBICAIZERB/INSHZE[BGHEICEHA L [Taking An Exam with Web
Based Exam Driver (H38B) | &. AVSa VOO ITREBS X7V ITHr R (HARZE) €24
LTWET, BIFCELLZET L,

JVE21—9PRYED—ONIS—(CKDFHRLED DZERFRIENEL VIHAEE. T
PeopleCert DN RXIV—H—EXFITEENTF v v L TTEMBSET V) BEBETOYR— (T 24 BF
M. BABETHOYR—KIFHIKHNS 17 RBITORRHLTHEDFTT., COAHrR (2885 5
Bh(CRIBARELRIBE) BE8Z(C L. PeopleCert DY R—F v U RILHS BB IZS L, YR
—RRBIIIFEE. NXIV—H—EIITCEHKIEITL, (customerservice@peoplecert.org)

© 2024 PeopleCert | EKEE - GEZ2Z U F 9, Process: Manage and Support Exams ID No: ECS_WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines_JP ver1.13J| 01/10/2024
4


https://olp-exam.peoplecert.org/
https://www.peoplecert.org/ways-to-get-certified/web-based-exam-driver-guidelines
https://www.peoplecert.org/ways-to-get-certified/web-based-exam-driver-guidelines
https://peoplecert.jp/web_5steps.html
https://www.peoplecert.org/Contact-Us-1
mailto:customerservice@peoplecert.org

2. ARRFRE
2.1.PeopleCert Y1 TP NV LERS

https://peoplecert.jp/login_intro.html AF7OLEIXLT. O VERET7 DDV EFBIERL
TTF3IUY,

HROFMIMEEITSHIC. TOT+— DI TCANT BRE1 - BEE - AAEREBE IDAEL
WEERTRAL T EE V), SROFIMEETHE>REd. BRSNZRE - BEE  SARRE
1D A0V I SNBRESAICLZEENTEHCHNTT, ZEERLINBHAR. N2IV—Y
—EZAUDTIZREHEDES

22.HBNOF v —DOHF - &8
1. CREDHABNDFvr—EAFLTTFIV. CORMT. SBBROFNULEBZTLOUNEEHDETE
ho NDFv—FiFE. NABFERLLAANV—ZVIBMAOT7 O CINEEEICEDE T,

2. E=TIWY—rDT7HOYEAD ' B e r— —

g‘,r VY, lJ\ Eﬁﬁ%ﬁ/‘i'ﬁ?’-‘\"—’éﬁﬁo PeopleCert Resources  ApvANCEVOURCAREER O (7] (3) 5 ¢ mm——

[T TR ED U vHLTTF | —

IO

PeopleCert7 AT hndkSZ %
Cort TRREMEEBL, JOLARTRTORT 7

hOBR 0

HERONEOMDEHA

© 2024 PeopleCert | EKEE - GEZ2Z U F 9, Process: Manage and Support Exams ID No: ECS_WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines_JP ver1.13J| 01/10/2024
5


https://peoplecert.jp/login_intro.html
https://peoplecert.org/Contact-Us-1
https://peoplecert.org/Contact-Us-1

3. ROBEHIPRRINT T, &EIC
(R 20w DI B HiR
NOFv—HERIN. XREH
SEEELITT,

I-KAEHRLESELTVET

e e
ERENDEH
R A E N
RBHE (74 V%)
RYFre—HHMRE
HBEE

4. 4. BBNOFv—DERNTTL
JZBETY, PeopleCert DY ~
(CHDZBREHTRERVEZD.
HBRFNEEICEET 2BIENHER
TEFEY,

Candidate Guidelines

BME B s bl
@a&%%@%u%;a%giyA” . PERE PR L)

HERO T % i

2.3. R FNAE

1. SERMBPICEOTVBIRBREN M FERRL. BEREEZIIVELI—5 - XV bD—0 - BIED
HERAERDIBEERLTTIV, BRE. (XU J1-F2RA< hSHBROFNFHRT =ML
TREL,

2. ABFHICHEZD. HEFTVOMBORMENRELBIRSNTULIHAERERLTSIZT LV, BR
[CHFEFTVDIHZBA. NOsaka. Sapporo. Tokyo] EWSRRAFINTULVIREEERIRLTL 2
LV (UTC+09:00 €L K (F UTC+8:00 Mttt DaNCANEFFE T ,)

srtora/overview

° éﬁfﬁ%gg §§ . éﬁ%ﬁ E H% @ ITIL 4 Foundation [CB] (S#& %3
bl = ol = =

R
(Dlg}R ST HBONMSEEERLETH?
°H ZKEE AE=—N—-0 Eﬁufﬁ RTHEETERTS
Eﬁg% ( j D D 9 — ) 7& A EOA—1—T. SBMOSA L) —SHEL OBRENTNS T & FRBLT < .
CHRENDIZEE. SERTE SBREOMERE hERE Fai
- - s [ THEE ATEIIREN SR ]
Eihd THARE) (CERE o -
= A5UFE ASA A [ 5] ISUAGE M= 158 HERE BxES
LTREL,
€ Hnz Rz K13z H1az Kisz &162 172 >
ERLEEH
202452 ANH (HIEH)
00:00-07:59 08:00 - 15:59 16:00-23:59

© 2024 PeopleCert | MBS - EGEEZU F I, Process: Manage and Support Exams ID No: ECS_WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines_JP ver1.13J | 01/10/2024

6



2024 %1 0AKR. AAREBIE-N—DHBREES (FO55—) FFA11K~18KET
DY—EIRHEETOTULET, REIL-N—DHBREES (FOU5—) OiFE. THEE®

22 A BREOCFHDABET Y,

SHERREETORE. BICHERAERSRULIZT L,
R TY, HERA - KAZEIRL. BETEHO NERIS) 29V vILTFI L,

3. SERAREREE. HRBFERZN 4 SRKEAULAITHNIE. METEERTRMERIETT,
BEARFERLNS 4 SFHEAMN. EUKEFPERLUBICEREZISHGEFEINRELITOD

T. CEBTIV, (Bl HBRARKEABELTFNEIDE. EEISRICFHRNRELT

95)

4., HBRFHNTT L. B
SNEX=ILT7RLRIC
FHI5T T X— IV B EhES
ESNIT 9, HBREES
FBlC THAREE] &EEL
cma. X—ILh—&FTF
FTROuO-ILFDOUL
C. Proctor Language:
Japanese £ExRREINT
VWBBEmRBL TS
Lo

2.4 AR FHBAROESE

1. BRAKEZERIBZICE. E-TIY—tDOF7HOY R COTrV L. TBE] OFT&e0)vIL

Your exam details below

Candidate number: CEED
Exam ID: (D

Exam Code: 5986059AD87F454B

Exam Modules(s): ITIL 4 Foundation [CB]
Exam Language: English

Exam Location: BE

Exam Location Address:

|Proctor Language: Japanesel

Trainer:

Take? Re-sit Exam Option: NO
We wish you the best of luck with your exam.

Regards,
PeopleCert
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TI. ERHEEL LRI, PBIOKDEEERUKACHREBMISCEMTEEI,

Start Exam (GHE% ca et S | PecpeCer
BRIR) 1 EDUwWDY
BEZRDBIALF
ED

© 2024 PeopleCert | BUFEE - SGEHEZU F I, Process: Manage and Support Exams ID No: ECS_WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines_JP ver1.13J | 01/10/2024
27



8.2. ZRARAE ~ ZREPOH T K

BAEDA - 1—([3HEESE .

RLTVEY, MEXCBELT = " o= e
JavELEH. ELLESBS -
REEHFRVUIZTV),, SRS
[CERETSICF. A-B-C-DD
XFEONFNNED U wH L TL
EEW. BIOEREED JwDT
3CET. BExEAECEEET
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ENET,

LeanSixSigma & & I F U ANRMBLARZEZRT 31BG. BHLICH S Open scenario in window
(VFVFEDAVROTHEL)I R VED YYD TBRIET, ABRATYFIAERS CEMRTER
9,

HERABAIA T BAEIC. [Print Scenarios] RIVED U WO UL TAIT I 71 ILEEIRIT 3 ENT
FFEI, POF D71 ILERT - EIRIT B(C(E. Acrobat FZIFZF DD POF U —5F —HRhE T,
WebATES B85 ERAI DA TYavRE0DET,.

BCTRELRZVEENRSSIHEG. ISTEUTEIENT

PeaopleCert
BECTY, BREDXZ1—/N—IC. INSEDTST () O o
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Question &
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oK) 20V wOULXwvt—I%FRU
T. ZRE/ITTFIV. ELERERT
LizLWBEld. BRELLEFrv &R
CTHBREBICIVIDRERD., IBRERF
2TLIZE L

8.3.;lRRIRT

HEBERTLEVLVBES. BTFTOXZa1—5H5 MEnd Exam
(HBERTTS) | EHUwH LT, End Exam |

ELILCKBBEOBENS BHBAIF. Ry TI7vIXvE
—IRKRINTT, AREMGEL. RBBEOBBEICEZ 315
BRERETALVIBIC/NTSTREINTLS No, | want to Continue with my Exam (LR, FAIFER
BEMIITV) J EHBRULEITV, RBEOBBNRS > CTERBRERL T LITVFE(E. GRID TMYes, |
want to End my Exam] ZEH BV ZE0,

Information

@ Your exam time runs out in 15 minutes.

|| Confirmation Dialog

answers 7

A RTED RO R A=¢ Ml | Yes, | want to End my Exam |

2 There are 75 questions not answered. Are you sure you want to end the exam and submit your

REBZOERBEARERE L TRRINT T, SARERT IS ELBEBEHMICEKETN. ENLUBEDE
B(IRBTREICILDE T,
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& RDFBER (Provisional
Result) MEFRINFT T, <Nl
HLETROBERTH 0.
PeopleCert (C K DIRFE&E R I2T&.
BE2EBEABICATNDBERNE
MENFT, BRMAEWTHOT
€ Provisional Result (5BEE
(Certificate) MARABICEDFE
Ao

BEALED Print] RO VED
DwDgdE. BREMRI. FT
(& MExport] ZEO V) wO L TERD
BREIF7rILELTYDYO-
RIBEMTEFT,

E,eit’nﬂeﬁew}

ITIL Foundation (2011)
Total score; 27.00 out of £0.00.
Percentage score: 67.50%.

Congratulations!! Ycu passed the exam.

— 50 00%

— 333%
FAD.O3 - Generi 3%
TND.04 Key principles ond madels 200 500 == 0.00%
FNDIOS - Procasses 13.0 17.00 — 6.47%
FND.OS Fundions 200 200 10000%
10,07 - Roles o 200 100.00%
FND.08 - Technology and architecture 0.00 1.00 0.00%
n | n  —
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RBROBICERLIZXE. B, YT UALENRHISEMRI DL OZRENERLI T, B

EBRENIBRICE>TLLES L,

ZDE. Web R—XFHBRESANERTIBSCENTEET,

T ELLEISOTFDOr Y RIZERAC TR L,

HRERTIBICE FHALTVSES

ARH BT LIRBE. SBRAD (FUYvOMBAICEDC) 2EHHARIC. ATGERIERMNE

RCEBEEX—ITHAMSEBLE T X—ILDIERICHED T PeopleCert 7 ADY SCOT1 L.

=X
E
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AERERTCRBNRE L TERCESLVEEYL, SBACEENMINTLI O ZIBE. CERNDTISD
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ECIVOIDERLTTEEL,

B, AREESICERL. XBRERNATTILCVIEEHEEL CHSHEBRINT T, FERKLED
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https://www.peoplecert.org/help-and-support

RNV VO ERC L. BEATIC Let's Chat EVWSRY

7y IHRRNE S, o Leve Chat
7IWI 7Ry LT, BOBEHEEEC. HBAL XA-ILTE o
LRESZBALTRS L,

Er5 3IBBNIER(G RERE| ODEBKTHS [Candidate] =
BATTRTU,

JRIC. ITIL - PRINCE2 - DEVOPS —
B ‘ Let's Chat!
F0HERERRLTLBIBE(T

[Business and Technology | % 3%
ATTREU,

Please answer below questions.

Please provide your name
ANBET LS. Submit &5 Y O—vFTHEM |
wvOLT. XROBHEICEATLESE * Please provie a valid email

Lo
L/(Et’f) < i%j t CFry |\/—J_\ b |\ Are you a candidate or an Accredited Training Center?
MELTHIGL E T condcste  Candidate %&IR v

*Your issue is related to:

Business and Technology ~ Business and Technology Eﬁ?)’\‘

Fields marked with * are mandatory.
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MREA VSOV VTHRE
ZEBHhT. O ZHILYR— HRREL M, |cts chat
15 &(3 Online Exam Technical Support
E iEA/t“—Fa— (/\J t ﬁggt\\ﬁﬁ—\a—ng An agent will be with you in a moment.
9, LMDRw DX (Online Exam @

<)

Hello, I'm CertyPal, your virtual assistant.

Technical Support) ZOJ)wSHOLTTFE

If you have an online exam now and require immediate
v o technical assistance, please choose the relevant option below.

Otherwise, feel free to explore the preselected main menu
options or type your query directly in the chat. How can |
assist you today?

Online Exam Technical
Support

‘ Let's get started! # 7 D y%ﬂﬁ
] FHZHILYR—~
Cevr-s25om. |

[ﬂj Type your message B

di)

SR FELT, SO0 VIRREES—EREATTI L,

Online Exam Technical
Support

Let's get started!

CertyPal - 8:2% pm

Online Exam Technical Support

@ To better assist you please confirm your exam type:

‘ Online Proctored Exam « FToSaAvT
mEsRCRYIVES)
Classroom Exam or SELT

an HBEER

8:33 pm - Sent

CertyPal - 8:33 pm

[ﬂj Type your message B
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LIFs<@FoE. NRIV—TY—EX
NDI—IJITVERFryICHELRX M, |ets chat - X
9, [ExamID] DANERHTEFYT
DT, E=FIT—+OT7HorkICO
g1l THZ] OFThS MNHER
IDJ &ELTHABTRRSNTULBIED e Please wait while we transfer you to a live agent.
EADLTLIES W, (7T908FED T o mcemt m er T e el [ e (e o e
HNDI—KTY)

CertyPal - 833 pm

Online Proctored Exam

8:51 pm - Sent

your Candidate Number or your registered email address.

CertyPal - 852 pm

An agent will be with you in a moment.

AAERC—N—NDHIIV—H—E e
. An agent has joined the conversation.

—T> = ¥ ta |
<x-vzvensonmERtens | @ [ —

#%&. [Japanese agent please] &5
@ May | please have your exam ID? You can locate it by

- 7 lJ T < E_Cr Lo (Slz E 9 H%"‘”l 7 E:{f logging in to your profile and navigating under the
"Overview" tab.
DHAAREIE—N—HNWIGPIEETT)

Christos - 853 pm

NAIV—Y—EXI—-ITVFNDIE 0
RICRELV. Y R—FZEZ(FTTE0,

Type your message B

F=Y
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